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Frequently Asked Questions 
 
How do I  book an Equine Body Work session for my horse? 
To book an Equine Body Work session for your horse, please contact Sue to 
arrange a suitable date and time. 
 
Sue will need your name, address, and phone number (landline and mobile).  This 
is so that she can fill in some of the paperwork before she arrives, and can 
contact you if she needs to alter an appointment.  She will also need the name, 
address, phone number and fax number of your vet, as well as the details of your 
horse / pony (name, age, sex, breed, height).  This is so that she can contact 
your vet prior to visiting you, to gain veterinary consent and ensure that the vet 
does not know of any reason why Sue should not work with your horse.  Sue will 
also need your stable address, complete with postcode if possible, and local 
directions to help her find you. 
 
Your horse should enjoy his massage, and Sue will ask you if there is anything 
specific that she should be aware of (including safety issues).  As an Equine 
Body Worker Sue works with soft tissue, including muscle, tendon, ligament, and 
fascia.  She may offer you some suggested exercises to be carrying on with, such 
as a massage move, a stretch, or a mobilisation. 
 
What facil it ies / equipment do I  need for an Equine Body Work 
session for my horse? 
Sue will need your horse to be dry and relatively clean (it's difficult to feel muscle 
tone through lumps of wet mud!), and can massage in the stable or outside, 
wherever he is most comfortable and all are safe and dry.  It would be best if 
there are not too many distractions, as your horse will get the most benefit from 
his session if he is relaxed.   
 
The initial session takes around an hour and a half.  Sue will ask you to walk and 
trot your horse up for first, and then again afterwards, so that she can see how 
he moves.  She will ask you some questions before she starts massaging, about 
the environment and management of your horse (for example feed, stabling, 
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dentistry, saddlery), as these may affect her work.  Depending on the findings 
from the Equine Body Work, Sue may recommend that your horse has a period 
of rest, or suggest a particular way of working him over the next few days.  
Alternatively, you may be able to ride your horse after his massage, indeed he is 
likely to feel as though he is moving more freely and his behaviour may be more 
compliant! 
 
How do I  book an Equine Body Work session or a Private Lesson? 
Contact Sue via the ‘Contact Us’ page on www.holistichorsehelp.com, or call her 
on 07976 413488, to discuss a convenient date and time.  Payment is due on the 
day. 
 
How much does an Equine Body Work session or a Private Lesson 
cost? 
Prices and travel costs can be found on the ‘Booking / Prices’ page of 
www.holistichorsehelp.com.  Travel costs can be shared if there is more than one 
student / horse at the same yard. 
 
What facil it ies / equipment do I  need at my yard for a Private 
Lesson? 
This is totally dependent on what lesson you would like.  In general, you do not 
need any facilities, although a ménage often makes life easier, especially when 
the ground is wet and slippery.  For loading problems, contact Sue directly to 
discuss what you might need. 
  
How do I  book a Clinic? 
To discuss individual requirements for a clinic, call Sue on 07976 413488, contact 
her via the contact form on www.holistichorsehelp.com, or email her at 
sue@holistichorsehelp.com.  Bookings are taken in advance, and a clinic is 
booked on receipt of your booking forms (these can be downloaded from the 
‘Booking / Prices’ page of www.holistichorsehelp.com) with a non-refundable 
deposit of £10 per person.  Travel costs and the remainder of the clinic cost are 
due on the day of the clinic.  Please bear in mind that weekends tend to get 
booked up well in advance. 
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How much does a Clinic cost? 
Clinic costs and travel costs can be found on the ‘Booking / Prices’ page of the 
website. 
 
What facil it ies / equipment do I  need to hold a Clinic at my yard? 
 

• Clinics are an opportunity for group work, for several people to gain 
experience not only through working with the horses, but also through 
observing each other, and through watching Sue work with the horses. 
 

• Each clinic is individual, and you will be able to discuss what is needed with 
Sue. 
 

• If you wish to invite spectators, please discuss this with Sue.  A maximum 
of 20 spectators is permitted. 

 
• No filming is permitted at clinics (photography is permitted). 

 
• A safe area is essential; a ménage is preferred although a field could be 

used if the ground was good enough.  
 

• Access to around 10 jump poles is often useful, these can be coloured or 
rustic. 

 
• Enough parking is needed for trailers / lorries if horses are coming from 

other yards. 
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What’s the difference between Clinics and Private Lessons? 
Clinics are entirely flexible, and are based on a period of a day or half a day.  
They are an opportunity to work either in a group or as individuals, to observe 
Sue working with the horses, and to be tailored to your needs. 
Numbers of students and horses should be discussed with Sue. 
Private Lessons are with 1 person and 1 horse for around an hour, working on 
whatever you would like to work on (or whatever she thinks would be most 
beneficial for you to work on if you would like to leave the decision making to 
me!).  Sue is happy to teach up to 6 Private Lessons at a yard on a given day. 
Spectators are welcome to both, a maximum of 20 spectators is permitted. 
Filming is not permitted, although photography is.  
 
There are several people on my yard that would l ike an Equine Body 
Work session / Private Lesson on the same day, is that possible? 
Yes!  Sue is happy to work for up to 6 hours on a given day, in any combination of 
Equine Body Work, lessons and clinic.  
 
I ’d l ike to arrange something that you haven’t mentioned, how do I  
go about it? 
Give Sue a call (07976 413488), or send her an email (sue@holistichorsehelp.com).  
I’ll do my best to accommodate your wishes! 
 
What is ‘Basic Massage and Stretching Techniques for the Horse 
Lover’? 
This is a 1-day massage course, where you learn a basic massage and stretching 
routine to take home to your own horse.  Visit www.holistichorsehelp.com for 
more information. 
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What is ‘Natural Horse Sense’? 
Natural Horse Sense is a partnership between Sue Brown, Recommended 
Associate, and Sandra Williams, Recommended Associate.  Natural Horse Sense 
workshops (Perfect Manners Introductory Workshops and Perfect Partners 
Introductory Workshops) are held in Lacey Green, Bucks, working with well-
trained, calm and cooperative horses and ponies (some of our best teachers!), 
allowing you to focus entirely on your own learning, in a beautiful and relaxed 
setting with no distractions. 
 
What is the difference between ‘Listening to your Horse’ and the 
Natural Horse Sense ‘Perfect Manners Introductory Workshop’? 
The Natural Horse Sense Perfect Manners Introductory Workshop, fully 
endorsed by Kelly Marks and the Intelligent Horsemanship Association, is held in 
Lacey Green, Bucks.  Course directors are Sue Brown (Recommended Associate 
of the Intelligent Horsemanship Association) and Sandra Williams (Recommended 
Associate of the Intelligent Horsemanship Association).  It is a 1-day course, 
running from 10am to 4pm, costing £75 per person.  Here you work with well-
trained horses who understand what you are asking of them, giving you a unique 
opportunity to focus entirely on your own learning.  The morning consists largely 
of theory, which some practical exercises to aid your understanding, and the 
afternoon is spent with the horses working on some exercises which you can then 
try at home with your own horse.  Find out more at www.naturalhorsesense.co.uk. 
Holistic Horse Help clinics are run by Sue Brown, Recommended Associate of 
the Intelligent Horsemanship Association.  They involve working at your yard with 
your own horse(s), which allows you to address any issues that you and / or 
your horse may have, to identify strengths and weaknesses, and to build a plan 
to improve the weaknesses and develop the strengths.  Find out more at 
www.holistichorsehelp.com 
The two complement each other, and one will aid your understanding and 
appreciation of the other.  Each offers excellent learning opportunities.  Both 
courses offer professional, friendly, inspiring tuition in a supportive environment. 
 
 
 


